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Introduction

Starting the journey towards success and achieving it pivots on
the initial step of defining the objective and charting a precise and
insightful path towards its realization. Therefore, we are delighted
to present the Madinah Chamber Services Guide, a
comprehensive compilation of valuable general and specialized
services, conveniently gathered in one place to facilitate our
esteemed members, diverse business sectors, and investors.
Availing oneself of these services is a straightforward process.
The Madinah Chamber is dedicated to serving the financial,
business, and civil society domains. We strive to deliver
top-notch solutions and business models that cater to our
members' needs and foster effective partnerships on both local
and international fronts. Through these activities, we aim to
strengthen and support local content and the national economy,
as well as empower business men and woman.

Continuing on our path, the Madinah Chamber will persist in
offering scientific and practical solutions, programs, and business
models. These initiatives will boost the financial and business
sectors forward, positioning the region as a hub of leadership,
innovation, and endeavors that promote sustainable development
in accordance with the Kingdom's visionary plan for 2030.

Services guide
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About us

The Madinah Chamber, known as "Business Gate," serves as a
dynamic catalyst and enabler for the financial and business
sectors in the region of Madinah. It plays a vital and influential role
in supporting and nurturing the local business community,
offering valuable services to entrepreneurs across various fields.
Moreover, it actively promotes investment within the region,
facilitating an environment conducive to both local and foreign
investors. By doing so, it aims to position Al-Madinah
Al-Munawwarah as a promising hub for investment, contributing
to sustainable economic development and bolstering the national
economy. This aligns with the ambitious goals outlined in the
Kingdom's Vision 2030, pushing the business sector towards
leadership and fostering a thriving urban society built on
entrepreneurship and success.

Services guide
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To introduce Al Madinah Al Munawarah
Chamber as a center and a promising
investment destination ready to achieve
sustainable economic development in line
with the Kingdom’s Vision 2030.
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To provide high-quality scientific and practical
programs, solutions, and business models
aimed at serving our members, and to develop
research capabilities in Al Madinah Al Munawarah
Chamber region, in addition to creating effective
partnerships both nationally and internationally to
promote and support the national development.
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Service provision policy of AIMadinah AIMunawarah Chamber

™

Quality of services:

Al Madinah Chamber is committed to
providing comprehensive services to the
chamber’s members and the Dbusiness
sector through digital platforms and service
centers available within the scope of the
chamber’s work.

Quality and evaluation of services:

Al Madinah Chamber provides quality
services according to the categories of
beneficiaries in accordance with the
requirements and standards of services
and is evaluated by the beneficiaries.

Services for people with disabilities:

The Chamber is interested in providing
special services for people with disabilities in
service delivery sites.

Complaints and appeals:
Al Madinah Chamber receives complaints
and they are processed.
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Services of AIMadinah AIMunawarah Chamber
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Ratification Services
Paper authentication: Electronic certification:
Authenticating documents and Authenticate the facility’s documents

transactions related to commercial and
industrial establishments and ensuring the
authenticity of signatures on paper for the
following services:

- Ratification of documents

- Authentication of documents

Service Delivery Channels
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electronically through the digital services

portal without the need to come to the

headquarters

- Certification of ready-made forms

- Certification of open forms

- Certification of the establishment’s
identity in PDF
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Chamber's Headquarters

Service point centers
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Commercial Services
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Certificate of affiliation:

It is a service for issuing a certificate proving
the establishment’s affiliation with the
Chamber of Commerce.

Issuing an establishment identification
certificate:

It is a service for issuing a certificate
identifying the facility and its owner to be
presented to the entity that the facility owner
wishes to deal with.

Service Delivery Channels
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Re-export certificate:

Issuing a re-export certificate for imported
goods that are intended to be re-exported
outside the Kingdom.

Commercial competition permits:

A service that allows establishments to obtain
a commercial competition permit.

Document verification service:

It is a service that enables beneficiaries from
the private sector or public sector to verify the
authenticity of documents.
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Providing consultations in a variety of fields,
including financing and investment,
managing financial risks, evaluating and

developing strategies and other
consultations for project owners and
entrepreneurs.

Service Delivery Channels

Jlocdll pes jSpo
Business Support Center
920028910
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Consultations Department

Ext. (506 - 525)
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Research and Studies Center
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The Center contributes to the development
of laws and regulations with the concerned
authorities. It also addresses the ongoing
changes in the business environment by
preparing studies and research related to
the business sector and supplying the
private sector as well as government and
concerned agencies with data and

Service Delivery Channels

Jlocdll pcs jSyo
Business Support Center
920028910

information required for commercial and
industrial issues.
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Legal Services
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Protest Services:

The Protest Office mediates between
parties involved in disputes related to
commercial papers (bill of exchange and
promissory note), whether between
individuals or establishments, with the aim
of reaching amicable solutions that satisfy
all parties.

Service Delivery Channels

Dispute settlement services:

It takes place between establishments, where
Al Madinah Al Munwarah  Chamber
contributes to the amicable settlement of
commercial and industrial disputes (other
than commercial papers) under the
supervision of specialists with experience in
the field of conciliation and mediation.
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Resolve all commercial disputes in all
public and private sectors and resolve
commercial disputes by agreement of
individuals, enterprises and investment
companies, with the aim of stabilizing
business transactions.

Service Delivery Channels
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Awqgaf (Endowment) Center
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Awqgaf Center contributes to imposing
regulations and legislation in the field of
endowments, providing technical and
logistical support to endowment entities,
and ensuring the provision of a stimulating
environment for the development of
endowments and  expanding their
economic and social role in the Medina
region.

Service Delivery Channels

Jlocdll pes jSpo
Business Support Center
920028910

Which in turn encourages the business
sector to establish and develop
endowments and innovate attractive
endowment products.
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Committee Services
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The Committees Department aims to define
the needs and challenges faced by the
business community and provide solutions
through committees that serve as the link
between the Chamber and the various
sectors of the Kingdom.

Service Delivery Channels

The committees are restructured with each
new cycle of the Board of Directors of the Al
Madinah Chamber, ensuring their ability to
adapt quickly and effectively.
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Al Madinah Al Munawarah Chamber,
provides storage through its warehouse city
spaces that adapt to the highest technical
and construction standards, and with a
variety of construction models that meet
the needs of business owners in their
various commercial activities and at
rea—sonable prices in support of the
business sector in the region.

Service Delivery Channels

Jlocdll pes jSpo
Business Support Center
920028910

Office at the Warehouses City
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Department of Logistics
at the Chamber's

Headquarters
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The center contributes to enhancing and
facilitating communication  with  the
business sector in general and with the
Chamber's members in particular.
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An interactive guide for community
members to establish their own business
projects and owners of existing business
helping them to understand the
requirements for practicing their business
activities and identify service providers to
reduce the project's stumbling throughout
its different stages.

Service Delivery Channels

Jlocdll e jSpo
Business Support Center
920028910
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Ershad Platform
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The platform provides consultation services
through specialized experts in various
business sectors in order to raise the value
of small and medium enterprises and
prevent their failure.

Service Delivery Channels

Jlocdll pcs jSpo
Business Support Center
920028910
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The platform  provides employment
services for Saudi nationality holders to
meet the needs of the business sector in Al
Madinah Al Munawarah region through
providing job opportunities for qualified
men and women in various specializations.

Service Delivery Channels
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Business Support Center
920028910
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An integrated digital platform for displaying
and marketing services and products in Al
Madinah Al Munawarah region, aiming at
digital transformation of local enterprises
and highlighting their services through
unique digital stores.

Service Delivery Channels
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MedMarket Platform
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The service aims at supporting the
members by overcoming the obstacles
they face and facilitating the necessary
procedures and transactions with the
concerned authorities.

Service Delivery Channels

Jlocdll LS jSpo
Business Support Center
920028910
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A digital platform that encourage
investments in Al-Madinah region by listing
and offering investment opportunities
related to governmental and private sectors
to strengthening the partnership between
the investment opportunities and investors.
Madinah Investments aims on attracting
investments by introducing the region's

Service Delivery Channels
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competitive advantage to the associates
and investors through an investment map
of the Al Madinah region with primary
indicators that show the competitive
movement of the promising sectors in the
area. The platform also provides economic
reports for Al Madinah Al Munawarah
Region.
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Venues for Rent

Meeting Rooms

They consist of eight halls of various sizes
suitable for multiple activities, such as
workshops, lectures, seminars, and
meetings. They are equipped with
advanced technologies and facilities.

Service Delivery Channels

Jlecdll Pt Spo
Business Support Center
920028910

Conference Hall

A large hall designed in accordance with high
professional and technical standards to host
various exhibitions and conferences. Its
capacity reaches 300 people and it is
equipped with facilities prepared to suit
events to ensure a comfortable and easy
experience.

LosAll pysaicilgia
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Corporate Communication Dept.
Ext. 411
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Delegation
The service aims at holding bilateral
business meetings between  Saudi

business owners and business owners
from other countries, in addition to
commercial meetings between business
owners and their counterparts outside the
Kingdom aimed at enhancing trade
exchange and investment opportunities.

Service Delivery Channels

Jlocdll pcs jSpo
Business Support Center
920028910
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Corporate Communication Dept.
Ext. 411
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Madinah Chamber offers several services
that help business owners, such as:

VFS Gilobal: offers a range of services, such
as fingerprint services for selected European
countries and passport renewal services for
specific nationalities.

Service Delivery Channels
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